Providing MeridianLink support to financial institutions for optimal system
performance and efficiency with lower operating costs.

IMPLEMENTATION AND UPGRADE ASSISTANCE

e Initial Setup: Assist in the configuration and deployment of new MeridianLink systems.
e Upgrades: Manage and execute system upgrades to ensure seamless transitions with
minimal disruption.

FIELD MAPPING

e Customization: Map fields according to the institution’s specific needs to ensure
accurate data capture and reporting.
e Data Integrity: Ensure data consistency and integrity during the mapping process.

RATE CHANGES

e Rate Management: Update and manage interest rates and fee structures within the
system.

e Compliance: Ensure that all rate changes comply with current regulations and internal
policies.

DOCUMENT MAPPING

e Template Creation: Create and customize document templates to streamline
workflows.

e Document Integration: Ensure all necessary documents are correctly integrated and
accessible within the system.

PROCESS CHANGES

e Workflow Optimization: Redesign workflows to improve efficiency and reduce manual
intervention.

e Change Management: Manage the implementation of process changes with minimal
disruption to operations.

AUTOMATED ACTIONS

e Automation Setup: Configure automated actions to reduce manual tasks and improve
efficiency.

e Monitoring and Adjustment: Regularly review and adjust automated actions to align
with evolving business needs.
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QUEUING

e Queue Management: Set up and manage queues to ensure efficient task distribution
and completion.

e Performance Monitoring: Monitor queue performance and make adjustments to
maintain optimal efficiency.

ALL-AROUND ADMINISTRATIVE SYSTEM WORK

e System Maintenance: Perform routine maintenance and updates to ensure the system
runs smoothly.

e Troubleshooting: Provide support for any system-related issues or errors.

SYSTEM REVIEW AND EFFICIENCY SUGGESTIONS

e Usage Analysis: Conduct a thorough review of system usage and performance.

e Improvement Recommendations: Provide actionable suggestions to enhance system
efficiency and user experience.

e Implementation Support: Assist in the implementation of recommended improvements.




