
MERIDIANLINK SPECIALIST

I M P L E M E N TA T I O N  A N D  U P G R A D E  A S S I S TA N C E
•	 Initial Setup:  Assist in the configuration and deployment of new MeridianLink systems.
•	 Upgrades:  Manage and execute system upgrades to ensure seamless transitions with 

minimal disruption.

F I E L D  M A P P I N G
•	 Customization: Map fields according to the institution’s specific needs to ensure 

accurate data capture and reporting.
•	 Data Integrity: Ensure data consistency and integrity during the mapping process.

R A T E  C H A N G E S
•	 Rate Management: Update and manage interest rates and fee structures within the 

system.
•	 Compliance: Ensure that all  rate changes comply with current regulations and internal 

policies.

D O C U M E N T  M A P P I N G
•	 Template Creation: Create and customize document templates to streamline 

workflows.
•	 Document Integration:  Ensure all necessary documents are correctly integrated and 

accessible within the system.

P R O C E S S  C H A N G E S
•	 Workflow Optimization: Redesign workflows to improve efficiency and reduce manual 

intervention.
•	 Change Management:  Manage the implementation of process changes with minimal 

disruption to operations.

A U T O M A T E D  A C T I O N S
•	 Automation Setup: Configure automated actions to reduce manual tasks and improve 

efficiency.
•	 Monitoring and Adjustment: Regularly review and adjust automated actions to align 

with evolving business needs.

Providing MeridianLink support to financial institutions for optimal system 
performance and efficiency with lower operating costs. 



Q U E U I N G
•	 Queue Management: Set up and manage queues to ensure efficient task distribution 

and completion.
•	 Performance Monitoring: Monitor queue performance and make adjustments to 

maintain optimal efficiency.

A L L- A R O U N D  A D M I N I S T R A T I V E  S Y S T E M  W O R K
•	 System Maintenance: Perform routine maintenance and updates to ensure the system 

runs smoothly.
•	 Troubleshooting: Provide support for any system-related issues or errors.

S Y S T E M  R E V I E W  A N D  E F F I C I E N C Y  S U G G E S T I O N S
•	 Usage Analysis: Conduct a thorough review of system usage and performance.
•	 Improvement Recommendations: Provide actionable suggestions to enhance system 

efficiency and user experience.
•	 Implementation Support: Assist in the implementation of recommended improvements.


